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Good Morning, 
 
To our valued service providers – The following contact information is being provided as part of our dedication 
to always being transparent and easily accessible to you.  If you are unsure who your client’s counselor or 
technician is or are having difficulty in contacting our staff, please contact one of the staff noted below: 
 
South Contacts 
 
If you are unable to get a response from a Southern counselor, please contact: 
• District Manager: Kris Foss 702-486-7896 k-foss@detr.nv.gov   
 
If you are unable to get a response from a Southern Rehabilitation Technician, please contact: 
• Rehab Tech Supervisor: Stachia Estrellado stestrellado@detr.nv.gov 702-486-0388 
 
North Contacts 
 
If you are unable to get a response from a Northern counselor, please contact: 
• District Manager: Theresa Jones tajones@detr.nv.gov  775-823-8102 
 
If you are unable to get a response from a Northern Rehabilitation Technician, please contact: 
• Rehab Tech Supervisor: Jackie Quintero  jgquintero@detr.nv.gov  775-823-8120 
 
Thank you for your time and dedication to our clients and their needs. 
 
Lisa Vaughn, C.C.M. 
Program Officer 1 
Rehabilitation Administration 
1325 Corporate Blvd 
Reno, NV 89502 
(775) 823.6661 
l-vaughn@detr.nv.gov 
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